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Overview:

Occasionally a third party Windows application will block other programs such as the Eye-BERT, from
using the COM ports while active. In the following example, The Eye-BERT Gen3 application cannot
connect to COM8 because of a conflict with Utilimaker Cura. The procedure below determines how to
identify the cause of this conflict.

Step 1
Open the Windows device manager to determine which port the Eye-BERT application is attempting
to use. In this case COMS.
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Step 2
Open the registry editor

Al Apps Documents  Web Mare = 200 @ D %

Best match
- : >
ﬁ; Registry Editor »
System G
Apps . .
Registry Editor
= Register Programmer > System
Bd Si538x4x Register Export Upgrade N
Tool
O Cpen
#| Workshop Both.re >
i i . L3 Run as administrator
& iaikshiop 4D Lt feg > I} Open file location
Search the web 43 pin to Start
o] req - See more search results > <3 pin to taskbar
£ regions online login >
B& Regina Hall >
£ regions online banking sign in >
Settings (4+)
Folders (5+)
L reg
Step3

Select the path: HKEY_LOCAL_MACHINE\HARDWARE\DEVICEMAP\SERIALCOMM and identify
the COM port handle of the blocked port. In this case COMS is \Device\USBSERO0QO.
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Open the Windows Task Manager (<ctrl> <alt> <del>) and select the performance tab.
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Step 5

Click “Open Resource Monitor” at the bottom of the window. Select the “CPU” tab and search in the
“Associated Handles” window for the handle name from the above step. Searching for “usbser000”
show Cura is using (connected to) COMS.

IZE:-Z' Resource Monitor = m} *
File Monitor Help
Overview CPU Memory Disk MNetwork
z - : i "

Processes B 250 CPU Usage M > Maximum Frequency L) [ > Views -
O image FID Descri..  Status  Threa... CPU  Awvera.. ™ CPU - Total 100%
|:| backgroundTaskHost.exe 19604 Backg... Susp.. 15 o 0.02
|:| backgroundTaskHost.exe 1108 Susp... 14 o
[ video.Ul.exe 12004 SUsp.. 13 0
D ShellExperienceHost.exe 1576 SUsph. 17 o
[ LockApp.exe 5802 LockA.. Susp.. 16 0
|:| SearchApp.exe 9344 Searc..  Susp.. 44 o 0.00
[ perfmon.exe 18160  Reso..  Runn. 17 1 0.80 60 Seconds 0% -
[ Mailbird.exe 13344 Mailb.. Runn... 88 0 0.46 Service CPU Usage 100%
|:| Taskmagr.exe 1812 Task ... Runn... 20 0 0.43
. 4an P n 4 e (N
Services B 13 CPU Usage (v)
Associated Handles ushser X |5 (a)
Search Results for "ushser” 0%

ar _
Image PID Type Handle Mame CPU D 100%
UltiMaker-Cura,.exe 496 File “Device\USBSERDOD




Step 6
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Exit the Cura application and connect to COM8 in the Eye-BERT application. After refreshing the
search again, the Eye-BERT-Gen3 application is now shown using COM8.
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